
ϭ 

,ĞůůŽ�Ăůů͕ 
  
WůĞĂƐĞ�ĮŶĚ�ďĞůŽǁ�Ă�ůŝƐƚ�ŽĨ�ŝŶĨŽƌŵĂƟŽŶ�ƚŚĂƚ�ĐŽƵůĚ�ďĞ�ƵƐĞĨƵů�ĨŽƌ�
ǇŽƵ͕�ǇŽƵƌ�ĨĂŵŝůŝĞƐ�Žƌ�ƉĞŽƉůĞ�ǇŽƵ�ŬŶŽǁ�ƚŚƌŽƵŐŚ�ǇŽƵƌ�
ĐŽŵŵƵŶŝƚǇ�ŽƌŐĂŶŝƐĂƟŽŶƐ͘�dŚŝŶŐƐ�ĂƌĞ�ƐŚŝŌŝŶŐ�ďǇ�ƚŚĞ�ŵŝŶƵƚĞ�ƐŽ�
/�ĚŽ�ĂƉŽůŽŐŝƐĞ�ŝĨ�ĂŶǇ�ŽĨ�ŝƚ�ŝƐ�ŶŽƚ�ƵƉ�ƚŽ�ĚĂƚĞ͘�dŚĞ�ďƵůŬ�ŽĨ�ŝƚ�ŚĂƐ�
ďĞĞŶ�ŐĂƚŚĞƌĞĚ�ďǇ�:ĂĚĞ��ĂƌƚĞƌ-��ĞŶŶĞƩ�Ăƚ��ŽƌŶǁĂůů��ŽƵŶĐŝů�ƐŽ�
Ă�ďŝŐ�ƚŚĂŶŬ�ǇŽƵ�ƚŽ�ŚĞƌ͘�^ŽŵĞ�ŽĨ�ŝƚ�ĚŽĞƐ�ůĞĂŶ�ƚŽǁĂƌĚƐ�ƚŚĞ�
WĞŶǌĂŶĐĞ�ĂƌĞĂ�ƐŽ�/�ŚĂǀĞ�ĂĚĚĞĚ�ƐŽŵĞ�ŝŶĨŽ�Ăƚ�ƚŚĞ�ƚŽƉ�ĨƌŽŵ�ƚŚŝƐ�
ƉĂƚĐŚ͘�WůĞĂƐĞ�ƐŚĂƌĞ�ĂŶǇ�ŽĨ�ƚŚŝƐ�ŝŶĨŽƌŵĂƟŽŶ�ŽŶǁĂƌĚƐ�ƚŽ�ŚĞůƉ�
ŽƵƌ�ĐŽŵŵƵŶŝƟĞƐ�ďĞ�ŝŶĨŽƌŵĞĚ͘ 
  
dŚĞƌĞ�ǁŝůů�ďĞ�Ă�ŶĞǁ��ŽǀŝĚ-ϭϵ�ǀŽůƵŶƚĂƌǇ�ĂŶĚ�ĐŽŵŵƵŶŝƚǇ�ƐĞĐƚŽƌ�
ŶĞǁƐůĞƩĞƌ�ƐŽŽŶ͘��Ŷ�ĞŵĂŝů�ůŝƐƚ�ŝƐ�ďĞŝŶŐ�ĐŽŵƉŝůĞĚ�ĨŽƌ�ƚŚŝƐ͘�/Ĩ�ǇŽƵ�
ǁŽƵůĚ�ůŝŬĞ�ƚŽ�ƌĞĐĞŝǀĞ�ƚŚŝƐ�ĂŶĚ�ŚĂǀĞ�ŶŽƚ�ĮůůĞĚ�ŽƵƚ�Ă�'�WZ�ĨŽƌŵ͕�
ƉůĞĂƐĞ�ĮŶĚ�ŝƚ�ĂƩĂĐŚĞĚ�ĂŶĚ�ƐĞŶĚ�ŝƚ�ďĂĐŬ�ƚŽ�ŵĞ�ĮůůĞĚ�ŝŶ͘�zŽƵ�
ĐĂŶ�ƵƐĞ�ĂŶ�ĞůĞĐƚƌŽŶŝĐ�ƐŝŐŶĂƚƵƌĞ�Žƌ�ƚǇƉĞ�ǇŽƵƌ�ŶĂŵĞ͘�dŚĂŶŬ�ǇŽƵ 
  
KƵƌ�ůŽĐĂů�ĨŽŽĚďĂŶŬƐ�ĐŽŶƟŶƵĞ�ƚŽ�ŽƉĞƌĂƚĞ͕�ďƵƚ�ĚŽ�ŶĞĞĚ�Ăůů�ŽĨ�
ƵƐĞ�ƚŽ�ŚĞůƉ�ďǇ�ďƵǇŝŶŐ�Ă�ůŝƩůĞ�ĞǆƚƌĂ�ĂŶĚ�ůĞĂǀŝŶŐ�ŝŶ�ƚŚĞ�ďĂƐŬĞƚƐ�
ŝŶ�ƚŚĞ�ƐƵƉĞƌŵĂƌŬĞƚƐ͘ 
  
sŽůƵŶƚĞĞƌ��ŽƌŶǁĂůů�ŚĂǀĞ�Ă�ĐĂůů�ĐĞŶƚƌĞ�Ăůů�ĂƐƐŝŐŶĞĚ�ƚŽ��ŽǀŝĚ-ϭϵ�
ƌĞƐƉŽŶƐĞ͘�dŚĞǇ�ĐĂŶ�ƉƌŽǀŝĚĞ�Ăůů�ƐŽƌƚƐ�ŽĨ�ƐƵƉƉŽƌƚ�ĂƌŽƵŶĚ�ŚĞĂůƚŚ�
ĂŶĚ�ǁĞůůďĞŝŶŐ͘�dŚĞŝƌ�ƉŚŽŶĞ�ŶƵŵďĞƌ�ŝƐ�ϬϭϴϳϮ�ϮϲϱϯϬϬ�ĂŶĚ�
ƚŚĞ� ĞŵĂŝů�ĂĚĚƌĞƐƐ�ĨŽƌ�ƉĞŽƉůĞ�ŶĞĞĚŝŶŐ�ŚĞůƉ�ŝƐ�
ƌĞƋƵĞƐƞŽƌŚĞůƉΛǀŽůƵŶƚĞĞƌĐŽƌŶǁĂůů͘ŽƌŐ͘ƵŬ 

 �ŝƐĂďŝůŝƚǇ��ŽƌŶǁĂůů�;�/�>Ϳ�ĂƌĞ�ǁŽƌŬŝŶŐ�ǁŝƚŚ�,ĂǇůĞ�ZƵŐďǇ��ůƵď�
ĂŶĚ�ƚŚĞ��ŽƌŶŝƐŚ�KǀĞŶ�ĂƌĞ�ŽƉĞƌĂƟŶŐ�Ă��ŽŵŵƵŶŝƚǇ�<ŝƚĐŚĞŶ�ƚŽ�
ƉƌŽǀŝĚĞ�ĨŽŽĚ�ĨŽƌ�ƚŚŽƐĞ�ŝŶ�ŶĞĞĚ͘�WůĞĂƐĞ�ƐĞĞ�ĂƩĂĐŚĞĚ�ŇŝĞƌ͘ 
�ůƐŽ�ƚŚĞǇ�ŚĂǀĞ�Ă�ƚĞĂŵ�ŽĨ�ǀŽůƵŶƚĞĞƌƐ�ƚŽ�ŚĞůƉ�ǁŝƚŚ�ƐŚŽƉƉŝŶŐ͕�
ƉŝĐŬŝŶŐ�ƵƉ�ŵĞĚŝĐŝŶĞƐ�Žƌ�ũƵƐƚ�Ă�ƚĞůĞƉŚŽŶĞ�ĐĂůů͘�WůĞĂƐĞ�ƐĞĞ�
ƐĞƉĂƌĂƚĞ�ŇŝĞƌ�ĨŽƌ�ƚŚĂƚ͘�^ĂŵĞ�ŶƵŵďĞƌ�Ϭϭϴϳϯϲ�ϳϱϵϱϬϬ͘ 
  
'ǁŝŶĞĂƌ�Θ�'ǁŝƚŚŝĂŶ�WĂƌŝƐŚ��ŽƵŶĐŝů�ĂƌĞ�ŽƉĞƌĂƟŶŐ�Ă�ůŽĐĂů�
ǀŽůƵŶƚĞĞƌ�ĂŶĚ�ƐƵƉƉŽƌƚ�ƐĐŚĞŵĞ͘�WůĞĂƐĞ�ƐĞĞ�ĂƩĂĐŚĞĚ�ŇŝĞƌ͘ 
  
�Ɛ�ǁĞůů�ĂƐ�ƚŚĞ��Ks/��–�ϭϵ�ŵƵƚƵĂů�ĂŝĚ�ƐƵƉƉŽƌƚ�,ĂǇůĞ�ĨĂĐĞďŽŽŬ�
ƉĂŐĞ�ůŝƐƚĞĚ�ďĞůŽǁ�ƚŚĞƌĞ�ĂƌĞ�ĂůƐŽ�Ă�ĨĞǁ�ŽƚŚĞƌƐ�ƚŚĂƚ�/�ŬŶŽǁ�ŽĨ͘ 
  
^ƚ�/ǀĞƐ�ZĞƐŝĚĞŶƚƐ�–�ZĞĂĐŚŝŶŐ�KƵƚ��ƵƌŝŶŐ�dŚĞ��ŽƌŽŶĂ�sŝƌƵƐ�
KƵƚďƌĞĂŬ 
^ƚ��ƌƚŚ�EĞǁƐ 
EĂŶĐůĞĚƌĂ�sŝůůĂŐĞ 
'ǁŝŶĞĂƌ��ŽǀŝĚ-�ϭϬ��ŽŵŵƵŶŝƚǇ�^ƵƉƉŽƌƚ 
�ŽŶŶŽƌ��ŽǁŶƐ�EŽƟĐĞďŽĂƌĚ 

  
�ƵƐŝŶĞƐƐ�^ƵƉƉŽƌƚ�,ĞůĞŶ�dƌŝƉĐŽŶǇ�ŝƐ�ĚŽŝŶŐ�Ă�ĨĂď�ũŽď�ŽĨ�ŬĞĞƉŝŶŐ�
ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�ďƵƐŝŶĞƐƐ�ŽƉĞƌĂƟŽŶƐ�ŝŶ�^ƚ�/ǀĞƐ͘�WůĞĂƐĞ�ƐĞĞ�
ŚĞƌ�ůĂƚĞƐƚ�ůŝƐƚ�ĂƩĂĐŚĞĚ͘�^ŚŽƉƐ�ĂŶĚ�ƚĂŬĞĂǁĂǇƐ͘ 
  
KŶ�ƚŽƉ�ŽĨ�ǁŚĂƚ�,ĞůĞŶ�ŚĂƐ�ůŝƐƚĞĚ͕�ůŽĐĂů�ƐŚŽƉƐ�ƚŚĂƚ�ĂƌĞ�ŽƉĞŶ�
ŝŶĐůƵĚĞ�ƚŚĞ�ŐƌĞĞŶŐƌŽĐĞƌƐ�ŝŶ�WĞŶƉŽů�dĞƌƌĂĐĞ�ƌĞŵĂŝŶƐ�ŽƉĞŶ͕�^ƚ�
�ƌƚŚ��ŽƌŶĞƌ�ƐŚŽƉ�ŝƐ�ĂůƐŽ�ŽƉĞŶ�ĂŶĚ�Ă�ŵŽďŝůĞ�ƐŚŽƉ�ŚĂƐ�ďĞĞŶ�ƐĞƚ�
ƵƉ�ŝŶ�EĂŶĐůĞĚƌĂ͘ 
  
WůĞĂƐĞ�ĨŽůůŽǁ�ƚŚŝƐ�ůŝŶŬ�ĨŽƌ�ƚŚĞ�ůĂƚĞƐƚ�WƵďůŝĐ�,ĞĂůƚŚ��ŶŐůĂŶĚ�
ŐƵŝĚĂŶĐĞ�ŚƩƉƐ͗ͬͬǁǁǁ͘ŐŽǀ͘ƵŬͬŐŽǀĞƌŶŵĞŶƚͬƉƵďůŝĐĂƟŽŶƐͬ
ŚĞĂůƚŚ-ƉƌŽƚĞĐƟŽŶ-ƌĞƉŽƌƚ-ǀŽůƵŵĞ-ϭϰ-ϮϬϮϬͬŚƉƌ-ǀŽůƵŵĞ-ϭϰ-
ŝƐƐƵĞ-ϲ-Ϯϰ-ĂŶĚ-Ϯϱ-ŵĂƌĐŚηĐŽǀŝĚ-ϭϵ-ŐƵŝĚĂŶĐĞ-ĂŶĚ-
ŵŝĐƌŽďŝŽůŽŐǇ-ĨŽƵƌƚŚ-ƵƉĚĂƚĞ 

 �ƵƐŝŶĞƐƐ�^ƵƉƉŽƌƚ�ŝŶĨŽƌŵĂƟŽŶ�ĨŽƌŵ�ƚŚĞ�ŐŽǀƚ�ĐĂŶ�ďĞ�ĨŽƵŶĚ�
ŚĞƌĞ�ZZZ�EXVLQHVVVXSSRUW�JRY�XN 
  
dŚĞƌĞ�ŚĂƐ�ďĞĞŶ�ŵƵĐŚ�ƚĂůŬ�ďǇ�ƚŚĞ�ŐŽǀƚ�ŽĨ�ŶĞǁ�ŚƵďƐ�ďĞŝŶŐ�ƐĞƚ�
ƵƉ͘��Ɛ�ƐŽŽŶ�ĂƐ�ǁĞ�ŚĂǀĞ�ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�ƚŚĂƚ�ŝƚ�ǁŝůů�ďĞ�
ƐŚĂƌĞĚ͘ 

8VHIXO�1XPEHUV�DQG�FRQWDFWV�IRU�FRQFHUQV���
TXHULHV���TXHVWLRQV���JXLGDQFH 

$GXOW�6RFLDO�&DUH�&RQFHUQV�DERXW�D�YXOQHUDEOH�DGXOW¶V�
VDIHW\�DQG�ZHOO-EHLQJ�–�&DOO�$GXOW�6RFLDO�&DUH�RQ������
���������GXULQJ�ZRUNLQJ�KRXUV�DQG��������������RXW�RI�
KRXUV� 

(DV\-5HDG�LQIRUPDWLRQ�JXLGDQFH�DERXW�&RURQDYLUXV�
KWWSV���ZZZ�PHQFDS�RUJ�XN�DGYLFH-DQG-VXSSRUW�KHDOWK�
FRURQDYLUXV"
IEFOLG ,Z$5�3�I[�'1:2)�-9LJ/3�.�R54=2Y'4$Y.
1�OUQ[60E,JT3�N�MIJUFPQKN 

&RUQZDOO�&RXQFLO�UHODWHG�TXHVWLRQV�RU�TXHULHV�HPDLO�
FRYLG��#FRUQZDOO�JRY�XN 

&RXQFLO�7D[�HQTXLULHV�������������� 

&RUQZDOO�&RXQFLO�2QOLQH��OLVW�RI�FDWHJRULHV�DQG�OLQNV�LQ�
OLQN��LQFOXGLQJ�KRXVLQJ��IDPLO\�VHUYLFHV��VFKRROV�HW��
KWWSV���ZZZ�FRUQZDOO�JRY�XN�FRXQFLO-DQG-GHPRFUDF\�
FRQWDFWLQJ-WKH-FRXQFLO�FRQWDFW-XV-RQOLQH� 

 

sĂŶĞƐƐĂ�>ƵĐŬǁĞůů 
�ŽŵŵƵŶŝƚǇ�>ŝŶŬ�KĸĐĞƌ͕ �,ĂǇůĞ�ĂŶĚ�^ƚ�/ǀĞƐ�
EĞƚǁŽƌŬ�ĂƌĞĂ 
>ŽĐĂůŝƐŵ 
�ŽŵŵƵŶŝƟĞƐ�^ĞƌǀŝĐĞ͕ 
EĞŝŐŚďŽƵƌŚŽŽĚƐ��ŝƌĞĐƚŽƌĂƚĞ 
�ŽƌŶǁĂůů��ŽƵŶĐŝů 

DŽď͗�Ϭϳϴϵϲ�ϰϭϳϳϴϬ 

sĂŶĞƐƐĂ͘ůƵĐŬǁĞůůΛĐŽƌŶǁĂůů͘ŐŽǀ͘ ƵŬ�� 

dǁŝƩĞƌ   ,ĂǇůĞ^ƚ/ǀĞƐ�E 

�&ĂĐĞďŽŽŬ  �,ĂǇůĞΘ^ƚ/ǀĞƐͺ�E 

�ĂƐŝĐ��ŝŶĨŽƌŵĂƟŽŶ�ƐƵƉƉůŝĞĚ�ďǇ�sĂŶĞƐƐĂ�>ƵĐŬǁĞůů͕�ƐĞƚ��ŽƵƚ�ďǇ�&ƌĂŶŬ�EŽůĂŶ͕�ǁŚŝĐŚ�ŵĂǇ�ŚĂǀĞ�ůĞĚ�ƚŽ�ƐŽŵĞ�ĞƌƌŽƌƐ͊ 

&ŝůĞ�ŚĂƐ�ďĞĞŶ�ĐŽŶǀĞƌƚĞĚ�ƚŽ�W�&�ĨŽƌŵĂƚ͕�ƐŽ��ƚŚĞ�ůŝŶŬƐ�ŵĂǇ�ŶŽƚ�ǁŽƌŬ͘�/Ĩ�ƌĞƋƵŝƌĞĚ͕�ĞŵĂŝů�ŐŽĚƌĞǀǇƚĞĂŵŽĸĐĞΛŐŵĂŝů͘ĐŽŵ� 

/ŶƚĞŶĚĞĚ�ƚŽ�͞WŝĐŬ�Θ�Dŝǆ͟�ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�ƐƵŝƚ͘�WĂŐĞƐ�ĐĂŶ��ďĞ�ƉƌŝŶƚĞĚ�ŽƵƚ�ŽŶ�ƚŚĞŝƌ�ŽǁŶ͕�ŝĨ�ƌĞƋƵŝƌĞĚ͕ 



Ϯ 

'RPHVWLF�$EXVH�–�LI�ZRUULHG�DERXW�TXDUDQWLQLQJ�LQ�D�
KRPH�ZKHUH�\RX�GR�QRW�IHHO�VDIH��OLYH�KHOS�LV�DYDLODEOH�
IRU�QDWLRQDO�GRPHVWLF�DEXVH�KRWOLQH������������������� 

+05&�7D[�KHOSOLQH�WR�VXSSRUW�EXVLQHVVHV�DIIHFWHG�E\�
FRURQDYLUXV��&29,'-������������������ 

+05&�(PSOR\HUV�JHQHUDO�HQTXLULHV�������������� 

+05&�(PSOR\HHV¶�JHQHUDO�HQTXLULHV�������������� 

+05&�KHOS�OLQH�IRU�VHOI�HPSOR\HG�ZKR�DUH�VWUXJJOLQJ�
GXH�WR�&29,'���������������� 

*RY�XN�RQOLQH�IRU�ODWHVW�JXLGDQFH�RQ�VRFLDO�GLVWDQFLQJ�
LVRODWLQJ�DW�KRPH�VKLHOGLQJ� 

&KLOGOLQH���������� 

6DPDULWDQ������� 

 

0LVF�6HUYLFHV���,QIRUPDWLRQ 

/LEUDU\�–�RQOLQH�–�KWWSV���ZZZ�FRUQZDOO�JRY�XN�OHLVXUH-
DQG-FXOWXUH�OLEUDULHV�MRLQ�DQG�EH�VHQW�D�ERUURZHU�QXPEHU�
WR�VWDUW�XVLQJ�RQOLQH� 

$IIRUGDEOH�URRPV�IRU�WKRVH�ZKR�DUH�QRW�DEOH�WR�LVRODWH�
ZLWK�IDPLO\�����-�����SHU�ZHHN��SULYDWH�HQ-VXLWH�LQFO�
KHDWLQJ��ZDWHU��HOHFWULFLW\��ZLIL��.LWFKHQ�IDFLOLWLHV�ZLWK�
VWRUDJH�VSDFH��VKDUHG��HPDLO�
HQTXLULHV#KRWHOVWLYHV�FRPRU�SKRQH������������� 

5HFLSH�VHDUFK�E\�LQJUHGLHQWV�\RX�KDYH�DW�KRPH�-XVW�
DGG�\RXU�LQJUHGLHQWV�DQG�6XSHUFRRN�LQVWDQWO\�ILQGV�
PDWFKLQJ�UHFLSHV�IURP�WKH�PRVW�SRSXODU�FRRNLQJ�
ZHEVLWHV��KWWSV���ZZZ�VXSHUFRRN�FRP�"
IEFOLG ,Z$5��R�,S�IY[\IQV�6&1T4,O92'�QT[�+E8FB�
Z=�.F,D%OV=S)L6M;W-[N��UHFLSHV 

%LQ�DQG�UHF\FOLQJ�VHUYLFHV�DUH�UXQQLQJ�DV�QRUPDO��
3OHDVH�QRWH�WKDW�ZDVWH�DQG�UHF\FOLQJ�FHQWUHV�DUH�
&/26('�KRZHYHU� 

%UHDWKH�&RPPXQLWLHV�KDYH�D�IDFHERRN�OLYH�VWUHDP�WKDW�
LV�IXQ�DQG�LQWHUDFWLYH�7K�)U�6DW�������DP� 
$OVR��D�URWD�WR�SKRQH�SHRSOH�GDLO\�WR�FKHFN�LQ�RQ�QHHGV�
DQG�KHDOWK��ERWK�SK\VLFDO�DQG�HPRWLRQDO��LI�DQ\RQH�ZDQWV�
D�GDLO\�FDOO�OHW�WKHP�NQRZ��������������RU�
EUHDWKHFRPPXQLWLHV#JPDLO�FRP�9ROXQWHHU�&RUQZDOO�–�
³)OX�)ULHQGV´�KWWSV���ZZZ�YROXQWHHUFRUQZDOO�RUJ�XN���-
QHZV����-FRURQDYLUXV-FDQ-\RX-KHOS-�7KH\�DUH�FXUUHQWO\�
FUHDWLQJ�D�OLVW�RI�YROXQWHHUV�WR�KHOS�WKRVH�VHOI-LVRODWLQJ��
ZLOO�FRPSOHWH�VHUYLFHV�VXFK�DV�IRRG�VKRSSLQJ� 

(OHFWULF�DQG�*DV�µVPDUW¶�PHWHUV�–�LI�\RX�FDOO�\RXU�
VHUYLFH�WKH\�FDQ�FUHGLW�\RXU�PHWHUV�LI�\RX�DUH�XQDEOH�WR�
OHDYH�WKH�KRXVH� 

/RFDO�VXSSRUW�ZLWK�JHWWLQJ�VXSSOLHV�RU�VRPHRQH�WR�
WDON�WR�LQ�0RXVHKROH�–�SOHDVH�SKRQH�6RORPRQ�%URZQ�
+DOO������������� 

7KH�((�VKRS�LV�RIIHULQJ�WR�KHOS�VHW�XS�VN\SH��ZKDWVDSS�
FDOOLQJ�HWF�LI�SHRSOH�DUH�DEOH�WR�YLVLW�WKH�VKRS�RU�JHW�
UHODWLYHV�WR�WDNH�WKHLU�SKRQH�LQ� 

6DLOIODJV�DUH�RIIHULQJ�D�IUHH�IODJ�RU�EDQQHU�WR�DQ\�ORFDO�
IRRGEDQNV��FKDULWLHV�RU�RWKHU�ZRUWK\�FDXVHV�WKDW�FDQ�
PDNH�XVH�RI�RQH��LQIR#VDLOIODJV�FR�XN 

/DVW�&KDQFH�+RWHO�$QLPDO�5HVFXH�DQG�5HKRPH�
RIIHULQJ�WR�JHW�SHW�VXSSOLHV�WR�YXOQHUDEOH�ROGHU�SHRSOH��
������������ 

5R\DO�0DLO�LQIR�–�LW�LV�VDIH�WR�VHQG�DQG�UHFHLYH�PDLO�LQ�
WKH�SRVW� 

3HQZLWK�6HUYLFH�&HQWUH���7\UHV���027�6WDWLRQ�DUH�
RIIHULQJ�WR�FROOHFW�DQG�GHOLYHU\�FDUV�QHHGHG�IRU�072�HWF�
HWF������������� 

6WRUH�7LPHV�IRU�ROGHU���YXOQHUDEOH�SHRSOH���
NH\�ZRUNHUV 

&R-RS��0DUNHW�-HZ�6WUHHW�RQO\���-�DP�PRQ-IUL�DQG���-
���VXQ�IRU�YXOQHUDEOH�SHRSOH� 

1DWLRQZLGH�%DQN��DP�WR��DP�IRU�ROGHU�YXOQHUDEOH�
SHRSOH� 

7HVFR��DOO�VWRUHV���DP-��SP�0RQ��:HG��)UL��ROGHU�DQG�
YXOQHUDEOH����6XQ���KRXU��EHIRUH�RSHQLQJ��IRU�1+6�
ZRUNHUV�RQO\ 

$VGD�+D\OH���)ULGD\V�RSHQ��DP-�DP�IRU�RYHU���V�
YXOQHUDEOH�ZLWK�FDUHUV 

,FHODQG�3HQ]DQFH��:HGQHVGD\V��DP-��DP�IRU�ROGHU�
SHRSOH 

6DLQVEXU\¶V�3HQ]DQFH�PRQ��ZHG��IUL��-�DP�IRU�RYHU���V�
�IURP������YXOQHUDEOH�RYHU���V�DQG�SHRSOH�ZLWK�D�
GLVDELOLW\�JLYHQ�SULRULW\�IRU�RQOLQH�GHOLYHU\�VORWV��DQG�HYHU\�
���PLQV�EHIRUH�RSHQLQJ�IRU�1+6�6RFLDO�&DUH�VWDII��PRQ-
VDW�� 

0RUULVRQV�3HQ]DQFH��-�DP�IRU�1+6�VWDII� 

 

)RRG�'HOLYHU\�6HUYLFHV 

&RPPXQLW\�.LWFKHQ��IRU�SHRSOH�ZKR�DUH�ROGHU��
SRWHQWLDOO\�YXOQHUDEOH�RU�VHOI-LVRODWLQJ��'HOLYHULQJ�VRXS��
SDVWLHV�DG�VWHZV����D�PHDO�ZHG-VDW���������������RU�
DGYLFH#GLDOFRUQZDOO�RUJ�XN 

&ROGVWUHDPHU�,QQ��*XOYDO��DUH�GRLQJ�WDNHDZD\�IRRG�
VXFK�DV�KRPHPDGH�SL]]D��SLH��ODVDJQH�HWF�HWF��$OO�PHDOV�
U�������HDFK�DQG�IUHH�GHOLYHU\��������������WR�RUGHU�RQ�
WKH�GD\�EHWZHHQ����DQG���WR�RUGHU�IRU�WKDW�HYHQLQJ�:LOO�
RQO\�DFFHSW�FDUG�RYHU�WKH�SKRQH  

%RVDYHUQ�)DUP�GR�D�ZHHNO\�YHJ�ER[�GHOLYHU\������
ODUJH�����VPDOO��'HOLYHU\�WR�\RXU�GRRU����RU�FROOHFW�IURP�
5HGZLQJ�*DOOHU\�IUHH��)ULGD\V��-�SP���KWWS���



ϯ 

ZZZ�ERVDYHUQFRPPXQLW\IDUP�RUJ�XN�YHJ-ER[HV� 

'RPLQRV�FRQWLQXH�WR�GHOLYHU�DQG�KDYH�D�µQR�FRQWDFW¶�
SURFHGXUH�WKH\�DUH�IROORZLQJ� 

7ULQN�'DLU\�KDV�D�IDUP�VKRS�RSHQ������ZLWK�KDQG�
ZDVKLQJ�DQG�VDQLWLVHU��$OVR�&RUQKLOO�)DUP�IUHH�UDQJH�
HJJV��7KHLU�FRZV�DUH�PLONHG�HYHU\�GD\��$OVR�WKHLU�µ:KHUH�
WR�%X\¶�SDJH�RQ�WKHLU�ZHEVLWH�LV�EHLQJ�XSGDWHG�UHJXODUO\��
ZLWK�ILOWHUV�WR�VHH�ZKHUH�WR�EX\�DQG�ZKR�GHOLYHUV��KWWSV���
ZZZ�WULQNGDLU\�FR�XN�ZKHUH-WR-EX\-WULQN-PLON� 

.&�)LVK�DQG�&KLSV�5RVXGJHRQ�DUH�GRLQJ�WDNHDZD\�
IRRG�DQG�GHOLYHU\������������� 

7KH�&RDFK�DQG�+RUVHV�QHDU�5RVXGJHRQ�DUH�GRLQJ�
WDNHDZD\�IRRG�DQG�GHOLYHU\������������� 

7KH�0H[LFR�,QQ��/RQJURFN�DUH�GRLQJ�WDNHDZD\�PHDOV��
FRRNHG�DQG�UHDG\�WR�FRRN������������� 

&K\SUD]H�)DUP�3URGXFH�FDQ�GHOLYHU\�ORFDOO\�VRXUFHG�
PHDW������������� 

-RQ�'RU\V�)LVK�DQG�&KLSV�FDQ�GHOLYHU�RQ�IUL�DQG�VDW�
HYHQLQJV�EHWZHHQ���DQG��SP������������ 

&HOWLF�)LVK�DQG�*DPH�FDQ�GHOLYHU �PRQ��WXHV��ZHG�
�������������RU�IUHHSKRQH������������ 

6XUI�%HDFK�%DU�LQ�6HQQHQ�DUH�GRLQJ�WDNHDZD\�
FROOHFWLRQV�PHDOV�LQ�WKH�DUHD��$OVR�D�6XQGD\�5RDVW�
DYDLODEOH�EHWZHHQ���-��GHOLYHUHG�RU�FROOHFWHG� 

/DYHQGHUV�GRLQJ�IXOO�PHQX�RI�GHOLFDWHVVHQ�GHOLYHUHG�
LWHPV�DQG�RI�FRXUVH�3DVWLHV 
<DFKW�,QQ�GRLQJ�ILVK�VWHDN�DQG�FKLSV�WDNHDZD\V 

&RVWFXWWHU�LQ�&DUELV�%D\�DUH�QRZ�GRLQJ�GHOLYHU\¶V�RQ�D�
0RQGD\�DQG�6DWXUGD\�����LI�WKH�RUGHU�LV�XQGHU�����DQG�
IUHH�LI�RYHU������������������ 

6W�,YHV�)RRG�&RPSDQ\�DUH�QRZ�RIIHULQJ�KRPH�
GHOLYHULHV� 

0DULD�&KLFD�&DIp�LQ�3HQGHHQ�DUH�DOVR�GRLQJ�GHOLYHULHV�
������������ 
����������� 

&RUQHU�'HOL��3=��–�SL]]D�GHOLYHULHV�RQ�)UL�DQG�
6DWXUGD\¶V��SP�–��SP�ZLWK�GLVFRXQWV�DYDLODEOH�WRR� 

-RUGDQV�&DIp�DUH�RIIHULQJ�D�SUH-RUGHU�VHUYLFH�IRU�WKHLU�
EUHDG�ZKLFK�KDV�WR�EH�FROOHFWHG�IURP�WKHLU�FDIp��
&ROOHFWLRQV�DUH�RQ�7XHVGD\V�DQG�)ULGD\V��7KH\�FDQ�
SRVVLEO\�GHOLYHU�WR�SHRSOH�ZKR�OLYH�LQ�0DUD]LRQ���3=�DUHD�
DQG�ZKR�DUH�VHOI�LVRODWLQJ� 

%DNHU�7RPV�KDV�D�PRELOH�EUHDG�YDQ�IRFXVLQJ�RQ�YLVLWLQJ�
VPDOO�FRPPXQLWLHV���YLOODJHV�ZKR�GRQ¶W�KDYH�JRRG�
DFFHVV�WR�VKRSV��&KHFN�WKHLU�ZHEVLWH�IRU�GHWDLOV�RI�ZKHUH�
WKH�YDQ�ZLOO�EH�DV�LW�FKDQJHV�GDLO\� 

7KH�*UDQDU\�LQ�&DXVHZD\KHDG�DUH�RIIHULQJ�D�JURFHU\�

GHOLYHU\�VHUYLFH��������������RU�
WKHJUDQDU\SHQ]DQFH#KRWPDLO�FRP� 

&RUQLVK�)LVK��-HUHP\�3DXO�5HDG��FDQ�GR�IUHVK�ILVK�
GHOLYHULHV��������������RU�FRQWDFW�WKUSXJK�IDFHERRN 

7KH�%DNHKRXVH�3HQ]DQFH�-�IRU�DQ\ERG\�VHOI�LVRODWLQJ�
DQG�YXOQHUDEOH�SHRSOH�ZKR�FDQQRW�JHW�WR�WKH�VKRSV��WKH\�
FDQ�RUGHU�WKLQJV�LQ�WKDW�KDYH�GLVDSSHDUHG�IURP�VKHOYHV�
LQ�VKRSV��VXFK�DV�HJJV��PLON��WRLOHW�SDSHU��IORXU�HWF����
������������ 

+ROH�)RRGV�'HOL�LQ�0RXVHKROH�DUH�RIIHULQJ�ORFDO�
GHOLYHU\�VHUYLFH�RI�SDVWLHV��VRXS�DQG�VWHZ��������
������ 

&RVWFXWWHU�LQ�3HQGHHQ�FDQ�GHOLYHU�IRU�VHOI�LVRODWRUV�RQO\�
������������ 

7KH�&RRN�%RRN�&DIp�LQ�6W�-XVW�DUH�RIIHULQ�KRPH�
GHOLYHU\�RI�IUHVK�IUXLW�DQG�YHJHWDEOHV��PLON��HJJV��EXWWHU��
FKHHVH��EUHDG��SUH-SDFNHG�KRPHPDGH�PHDOV�DQG�PRUH��
ZZZ�WKHFRRNERRNFDIH�FR�XN������������� 

&RVWHUFXWWHU�LQ�+HDPRRU�FDQ�GHOLYHU������������� 

7KH�/LWWOH�*UHHQ�*URFHU\�ZLOO�HQGHDYRXU�WR�GHOLYHU�IUHVK�
IUXLW��YHJHWDEOHV��EUHDG��PLON��HJJV��MDP��EXWWHU�DV�ZHOO�DV�
SDVWD��ULFH�DQG�WLQQHG�IRRG�DV�ORQJ�DV�WKH\�KDYH�VWRFN��
7H[W�WKHP�RQ������������ 

&DWHUIRRG�DUH�RIIHULQJ�KRPH�GHOLYHU\��WKH\�FRYHU�GHYRQ��
FRUQZDOO��6RPHUVHW�DQG�'RUVHW�������������� 

0F)DGGHQV�%XWFKHUV�DQG�%DNHUV�DUH�GRLQJ�D�GHOLYHU\�
VHUYLFH�������������� 

0RXQWV�%D\�'DLU\�DUH�DEOH�WR�GHOLYHU�WR�SHRSOH�DW�KRPH�
LQ�WKH�3HQZLWK�DUHD���7KHLU�HPDLO�LV�
LQIR#PRXQWVED\GDLU\�FR�XN��������������2U�XVH�WKHLU�
WHPSRUDU\�GHGLFDWHG�HPDLO�
KRPHGHOLYHU\#PRXQWVED\GDLU\�FR�XN 

7KH�0RXQW�9LHZ�LQ�/RQJURFN�FDQ�SURYLGH�PHDOV����D�
KHDG��IUHH�GHOLYHU\�������������� 

)RRG�)RU�)DPLOLHV-)RRG�%DQN�LV�RSHQ�IRU�HPHUJHQF\�
IRRG�SDUFHOV��3KRQH�������������RU�FRQWDFW�RQ�
IDFHERRN� 

7KH�0LGGOH�6KRS��6W�&ODLUH�FDQ�GHOLYHU�PLON��EUHDG��
IUXLW��YHJ�DQG�RWKHU�JRRGV�������������� 

3HQJDUWK�'D\�&HQWUH�FDQ�GHOLYHU�PHDOV�WR�DQ\RQH�ZKR�
QHHGV�LW�LQ�3]�DUHD����������������������VPDOO�������
ODUJH� 

*ROGVLWKQH\�6WRUHV�FDQ�GHOLYHU�IRU�VPDOO�FKDUJH�RI���S��
��������������6KRS�LV�FRPSLOLQJ�D�OLVW�RI�SHRSOH�ZKR�
DUH�KDSS\�WR�PDNH�GHOLYHULHV�WR�YXOQHUDEOH�SHRSOH��VR�LI�
DQ\RQH�QHHGV�WKLV��MXVW�ULQJ�WKHP�DQG�WKH\�ZLOO�DUUDQJH�
ZLWK�YROXQWHHU�GULYHUV�WR�VRUW�WKLV�RXW��&RYHULQJ�
*ROGLVWKQH\��6W�+LODU\��5HOXEEXV��3HUUDQ�'RZQV��
5RVHXGJHRQ��7UHYHDQ��3HUUDQXWKQRH�� 



ϰ 

7KRUQHV�7KH\�VHOO�IUHVK�IUXLW�DQG�YHJHWDEOHV�DQG�DUH�
GHOLYHULQJ�WR�ROGHU�SHRSOH�LQ�3HQ]DQFH�*XOYDO�DUHD�IUHH�
RI�FKDUJH���������������+RPH�GHOLYHU\�IRU�QHZ�
FXVWRPHUV�SDXVHG�GXH�WR�YROXPH��IURP������� 

 

+HDOWK�DQG�:HOO-EHLQJ 

,QFOXVLRQ�0DWWHUV �-�$Q\RQH�LVRODWLQJ��RU�KDYH�IDPLO\�
PHPEHUV�WKDW�DUH�VHOI-LVRODWLQJ� �ZKR�UHTXLUH�SUDFWLFDO�
VXSSRUW�VXFK�DV�VKRSSLQJ��ORQHOLQHVV�RU�DFFHVVLQJ�ORFDO�
FRPPXQLW\�VHUYLFHV������������� ��GD\�WLPH�KRXUV�� 

',$/��'LVDELOLW\�&RUQZDOO��VHUYLFH�IRU�DGYLFH�RU�IHHOLQJ�
LVRODWHG�DG�LQ�QHHG�RI�D�FKDW��RU�SUDFWLFDO�VXSSRUW��
FROOHFWLQJ�PHGV�DQG�VKRSSLQJ�������������� 

:KDW�WR�GR�LI�\RX�DUH�DQ[LRXV�DERXW�FRURQD�YLUXV�
KWWSV���\RXQJPLQGV�RUJ�XN�EORJ�ZKDW-WR-GR-LI-\RX-UH-
DQ[LRXV-DERXW-FRURQDYLUXV�"
IEFOLG ,Z$5�TRMB4<NL�&JG;$MVP7\]EU.M-
0/,1-9$H2W*G01$VL]]W/DR7Y�J$�YV 

��%HVW�:D\V�WR�+DQGOH�&RURQDYLXV�DQ[LHW\��LVRODWLRQ�
DQG�VWD\LQJ�SRVLWLYH�YLGHR�KWWSV���ZZZ�\RXWXEH�FRP�
ZDWFK"
Y 9SIR*�4�%W4	IHDWXUH VKDUH	IEFOLG ,Z$5�5NSL�HQ<
��0�D�R�[,�9S=-IO�*�I,XB+4=D,�4:-
�H,ER.<�9OWH,:< 

:D\V�WR�VWD\�VRFLDO�RQOLQH�ZKLOH�LQ�VHOI-LVRODWLRQ�KWWSV���
ZZZ�EEF�FR�XN�QHZV�WHFKQRORJ\-��������"
IEFOLG ,Z$5�WSRQ95GOT-
�6O&ST0<B(\��L0�+2Q7Y;-�[�-.�Q�XE)<2'�L[1(
ZV:$ 

7LQGDOV�RQ�IDFHERRN�DUH�RIIHULQJ�RQOLQH�FRRNHU\�
VHVVLRQV��$OVR�IRU�YLGHRV�RQ�KRZ�WR�FUHDWH�UHVWDXUDQW�
TXDOLW\�PHDOV�LQ�\RXU�RZQ�NLWFKHQ�LQ�XQGHU�KDOI�DQ�KRXU�
ZLWK�IRRG�IURP�RXU�ORFDO�EXWFKHU�DQG�LQJUHGLHQWV�IURP�WKH�
&R-RS 

&RXQVHOOLQJ�IRU�6RFLDO�&KDQJH�LV�D�UHJLVWHUHG�FKDULW\�
SURYLGLQJ�ORZ-FRVW�FRXQVHOOLQJ�WR�SHRSOH�DFURVV�
&RUQZDOO��$V�SDUW�RI�WKH�FRPPXQLW\�UHVSRQVH�WR�WKH�
&RYLG-���SDQGHPLF��ZH�DUH�RIIHULQJ�IUHH���-PLQXWH�RQH�
RII�RQOLQH�VORWV�IRU�SHRSOH�DFURVV�&RUQZDOO�WR�WDON�WR�D�
FRXQVHOORU�LQIR#FRXQVHOOLQJIRUVRFLDOFKDQJH�RUJ�XN�RU�
FDOO�XV�RQ��������������� 

'RZQ�'RJ��<RJD�IRU�%HJLQQHUV��+,,7��%DUUH��DQG���
0LQXWH�ZRUNRXW��DSS�LV�QRZ�IUHH�XQWLO�-XO\� 

<RJD�DQG�3LODWHV��&ODUHQFH�+RXVH�LQ�3=�UHPDLQV�RSHQ�
IRU�\RJD��SLODWHV�HWF��FKHFN�ZHEVLWH�IRU�FODVVHV���
XSGDWHV�� 

9DOXH�/LYHV�&ULVLV�6HUYLFH��QR�IDFH�WR�IDFH�YLVLWV��
SKRQH�����������RSWLRQ��� 

,QFOXVLRQ�0DWWHUV�+HOSOLQH�3OHDVH�GLUHFW�LQGLYLGXDOV�
ZKR�DUH�FRQFHUQHG�DERXW�VHOI-LVRODWLRQ�DQG�QHHGLQJ�
VXSSRUW�WR�–�������������� 

3HQOHH�,QVSLUHG�2QOLQH�–�$�GLJLWDO�H[KLELWLRQ�RI�ZRUNV�DW�
3HQOHH�+RXVH�*DOOHU\�DQG�0XVHXP��6WDUWLQJ�RQ�0RQGD\�
��UG�0DUFK��)ROORZ�RQOH�RQ�IDFHERRN�
#SHQOHHKRXVHJDOOHU\� 

<RXU�:D\�KDV�D�OLYH�FKDW�IRU�DJH���-���ZKR�QHHG�
VRPHRQH�WR�WDON�WR��%HWZHHQ�WKH�DJHV�RI��-�SP��9LVLW�
\RXU-ZD\�RUJ�XN 

1DWLRQDO�7UXVW�KDYH�UHPRYHG�DOO�SD\�EDUULHUV�IURP�WKHLU�
SDUNV�DQG�JDUGHQV��DQG�DOO�FDU�SDUNLQJ�FKDUJHV�KDYH�
EHHQ�UHPRYHG��XSGDWH�DOO�JDWHG�VLWHV�KDYH�EHHQ�
FORVHG��3OHDVH�UHIHU�WR�KWWSV���ZZZ�QDWLRQDOWUXVW�RUJ�XN�
SUHVV-UHOHDVH�WKH-QDWLRQDO-WUXVWV-ODWHVW-VWDWHPHQW-RQ-
FRURQDYLUXV-FRYLG-��"
IEFOLG ,Z$5�D(MU))%IE]EIL2-�:ES7NB5$PSIQ9&�G$1
\RJ;TWOQ$(E;ZP2�3'V.90IRU�XS�WR�GDWH�LQIR�UH�17� 

9LUWXDO�µWRXUV¶�DUH�DYDLODEOH�RQ�WKH�LQWHUQHW��<RXWXEH�
KDYH�WRXUV�RI�GLIIHUHQW�SDUWV�RI�&RUQZDOO��$OVR��WKHUH�DUH�
YLUWXDO�DUW�JDOOHU\�WRXUV� 

7KH�+DSS\�1HZVSDSHU��IXOO�RI�KDSS\�DQG�SRVLWLYH�QHZV�
KWWSV���WKHKDSS\QHZVSDSHU�FRP�<RX�FDQ�MRLQW�KHLU�HPDLO�
OLVW�IRU�IUHH 

 

 

&KLOGUHQ 

'DYLG�:DOOLDPV�LV�UHOHDVLQJ�D�)5((�DXGLR�VWRU\�HYHU\�
GD\�IRU�WKH�QH[W����GD\V�KWWSV���
ZZZ�ZRUOGRIGDYLGZDOOLDPV�FRP�HOHYHQVHV�"
IEFOLG ,Z$5�S�3<�UMBH�X\9�%Q&:%O)]/X['M+&=�\TU
PK[.���FIPFK�69RI=U-6N 

)UHH�3ULQWDEOH�DFWLYLWLHV�IRU�<RXQJ�/HDUQHUV�KWWSV���
ZZZ�PDWKOHWLFV�FRP�DX�IRU-KRPH�HDUO\-OHDUQHU�"
XWPBVRXUFH )DFHERRN	XWPBPHGLXP 6RFLDO	XWPBFDP
SDLJQ +20(86(5B0;����	XWPBFRQWHQW LPDJH� 

([SORUH�/RQGRQ¶V�0XVHXPV�IURP�+RPH�KWWSV���
PXPVGRWUDYHO�FRP���������KRZ-WR-H[SORUH-ORQGRQV-WRS-
PXVHXPV-IURP-KRPH�"
IEFOLG ,Z$5�-/�:RL�HYD+'MM*/Z��V&<.71�W��.UT�R
\9((W14�Q6(G\3�<F�3�+� 

5DLQERZV��&KLOGUHQ�HYHU\ZKHUH�DUH�GUDZLQJ�SDLQLWQJ�
PDNLQJ�UDLQERZV�DQG�GLVSOD\LQJ�WKHP�LQW�KHLU�ZLQGRZV�
IRU�RWKHU�FKLOGUHQ�WR�µVSRW�WKH�UDLQERZ¶�ZKHQ�RXW�IRU�WKHLU�
ZDONV� 

.LGV�FUHDWLYH�DFWLYLW\�LGHDV�KWWSV���ZZZ�WDWH�RUJ�XN�
NLGV�PDNH"
XWPBVRXUFH LQVWDJUDP	XWPBPHGLXP RUJDQLFBVRFLDO	XW
PBFDPSDLJQ WDWHBNLGV	XWPBFRQWHQW PDNLQJBDFWLYLWLHV
	IEFOLG ,Z$5�9�).L4U0�9V:EXFH6P��1�%LKR�=%T/
B6HSW3,'Z;LHZ�B9[(F9-�<XV 

:DWFK�$VWURQDXWV�UHDGLQJ�VWRULHV�IURP�VSDFH�–�
KWWSV���ZZZ�VFDU\PRPP\�FRP�DVWURQDXWV-VWRU\-WLPH-LQ-
VSDFH-NLGV-ERRNV�"IEFOLG ,Z$5�NQ7,�M-
�SK92LBR�9(��(F-JRP�W[,,I-
S�Z%K2$�3]�O�.1('QJD:1V 
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)UHH�RQOLQH�ERUHGRP�EXVWLQJ�UHVRXUFHV�–�KWWSV���
FKDWWHUSDFN�QHW�EORJV�EORJ�OLVW-RI-RQOLQH-UHVRXUFHV-IRU-
DQ\RQH-ZKR-LV-LVRODWHG-DW-KRPH"
IEFOLG ,Z$5�+)�PV*3R7%\+/RR*.�KL$O\TS'1�PW<B
66-5=ZO$I;RO,6F=KI�DW;-8 

:RUOG�%RRN�2QOLQH�KDYH�MXVW�PDGH�WKHLU�IDEXORXV�
FROOHFWLRQ�RI�RYHU�������HERRNV�DQG�DXGLRERRNV�
DYDLODEOH�IRU�IUHH�IRU�FKLOGUHQ�WR�DFFHVV�DW�KRPH��6XLWDEOH�
IRU�DOO�DJHV��KWWSV���ZRUOGERRN�NLWDERR�FRP�UHDGHU�
ZRUOGERRN�LQGH[�KWPO"
XVHUWRNHQ 0MN�0]4�07S-8M$�0M$[1MR\2P1VD:9XG
'(�27F�07<�1]R\0M(�0MJ�2M(�078�1'0�0'([0
]$�0MS�FZ��'�
�'	IEFOLG ,Z$5�Z6T�+<�XY\0&GQ5=,M.P'2-
&*1T)�E:U�5�-D2=-Y1�&U<:���03]J9� 

=RR�OLYH�VWUHDPV�RI�WKHLU�DQLPDOV�KWWSV���
ZZZ�KROLGD\SLUDWHV�FRP�WUDYHO-PDJD]LQH���-]RRV-WKDW-
RIIHU-OLYH-VWUHDPV-VHH-JLUDIIHV-NRDODV-SDQGDV-WLJHUV-
SHQJXLQV-PRUHB�����"
VFBVUF HPDLOB�������	VFBOLG ���������	VFBXLG (�;
0N0G$-G	VFBOOLG �����	VFBHK ��F��������EGIEF�	
XWPBFDPSDLJQ 8.B����B��B:HBQHZVOHWWHUBDOOBDOOB��
������	XWPBVRXUFH QHZVOHWWHU	XWPBPHGLXP HPDLO	X
WPBWHUP 5HDG�PRUH	IEFOLG ,Z$5�,EK�NK�]V'�X*'*
&T/HL,9�0R-P�\:YP+%MF]VF'�,\M+�[\LVPV�330 

&KLOGUHQ¶V�WUHDVXUH�KXQW�)XQ�DFWLYLW\�IRU�IDPLOLHV�DW�
KRPH�WR�GR��8VLQJ�����WRXU�RI�#*:58.�3HQ]DQFH�
6WDWLRQ�KWWSV���ZZZ�RFHDQ�G�FR�XN�*DOOHU\�6KRZ�"
WRXU,G �� 

 

 

)DFHERRN�*URXSV 

&RYLG-���0XWXDO�$LG�+HOVWRQ�	�6XUURXQGLQJ�$UHDV 

&RYLG-���0XWXDO�$LG�3HQ]DQFH 

&RUQZDOO�&RURQDYLUXV�&DUH 

&29,'���'D\�WR�'D\�KHOS�–�(DVW�&RUQZDOO 

+HUH�WR�+HOS�&RUQZDOO�3XEOLF�*URXS� 

&29,'�–����PXWXDO�DLG�VXSSRUW�+D\OH 

3HQZLWK�6SHFLDO�1HHGV�&KLOGUHQ�+RPH�6XUYLYDO�IRU�
&RYLG��� 

 

 

 

 

 

 

 

  



ϲ 

 



ϳ 

&RPPXQLW\�1HWZRUN�3DQHO��
,QIRUPDWLRQ�IRU�0HPEHUV� 

RI�WKH�3XEOLF 
 

3ULYDF\�1RWLFH�DQG�&RQVHQW�
)RUP 

 
�� ,QWURGXFWLRQ� 
 
:RXOG�\RX�OLNH�XV�WR�VHQG�\RX�LQIRUPDWLRQ�DERXW�

WKH�&RPPXQLW\�1HWZRUN�3DQHO¶V�ZRUN��VXFK�DV�
DJHQGDV�DQG�PLQXWHV"� 

:RXOG�\RX�EH�KDSS\�IRU�XV�WR�FRQWDFW�\RX��IURP�
WLPH�WR�WLPH��WR�VHHN�\RXU�YLHZV�DERXW�LVVXHV�
WKH�3DQHO�LV�FRQVLGHULQJ" 

:KHQ�\RX�DWWHQG�D�3DQHO�PHHWLQJ��ZRXOG�\RX�EH�
KDSS\�IRU�XV�WR�LQFOXGH�\RXU�QDPH�LQ�WKH�
PLQXWHV" 

 
,I�\RXU�DQVZHU�LV�\HV�WR�RQH�RU�PRUH�RI�WKHVH�
TXHVWLRQV��SOHDVH�UHDG�WKH�³3ULYDF\�
1RWLFH´��ZKLFK�H[SODLQV�WKLV�LQ�PRUH�GHWDLO��DQG�
ILOO�LQ�WKH�³&RQVHQW�)RUP´�EHORZ��OHWWLQJ�XV�KDYH�
\RXU�SUHIHUUHG�FRQWDFW�GHWDLOV���:H�ZLOO�WKHQ�DGG�
\RX�WR�RXU�FLUFXODWLRQ�OLVW��� 
 
7KDQN�\RX 
&RUQZDOO�&RXQFLO�/RFDOLVP�7HDP 
 

��� 3ULYDF\�1RWLFH 
 
:KR�ZLOO�FRQWURO�P\�GDWD"� 
7KH� 'DWD� &RQWUROOHU� IRU� DOO� WKH� LQIRUPDWLRQ� \RX�
SURYLGH� RQ� WKLV� IRUP� LV� &RUQZDOO� &RXQFLO�� 1HZ�
&RXQW\�+DOO��7UH\HZ�5RDG��7UXUR��75���$<���'DWD�
3URWHFWLRQ�5HJLVWUDWLRQ�1XPEHU��=�������� 
 
7KHUH¶V�VRPHWKLQJ�,�GRQ¶W�XQGHUVWDQG 
,I�\RX�QHHG�KHOS� LQ�XQGHUVWDQGLQJ�RU� FRPSOHWLQJ�
WKLV� IRUP�� SOHDVH� FRQWDFW� &RUQZDOO� &RXQFLO¶V�
/RFDOLVP� WHDP� RQ� WHOHSKRQH� QXPEHU� ����� �����
���� RU� E\� HPDLOLQJ�
FRPPXQLW\QHWZRUNV#FRUQZDOO�JRY�XN�� � 7KH�
/RFDOLVP� WHDP� LV� UHVSRQVLEOH� IRU� WKH� &RPPXQLW\�
1HWZRUN�3DQHOV��� 
 
+RZ�ZH�ZLOO�XVH�WKH�LQIRUPDWLRQ�DERXW�\RX 
7KH� LQIRUPDWLRQ�\RX�SURYLGH�RQ�WKLV� IRUP�ZLOO�EH�
XVHG��VXEMHFW�WR�\RXU�SHUPLVVLRQ�LQ�HDFK�FDVH��� 

7R� SURYLGH� \RX� ZLWK� LQIRUPDWLRQ� UHODWLQJ� WR�
WKH� ZRUN� RI� WKH� &RPPXQLW\� 1HWZRUN�
3DQHO�� LQFOXGLQJ� DJHQGDV�� EXOOHWLQV��
PHHWLQJ� SDSHUV�� DQG� RWKHU� LQIRUPDWLRQ�
FLUFXODWHG�WR�WKH�3DQHO 

7R�VHHN�\RXU�YLHZV��IURP�WLPH�WR�WLPH��DERXW�
LVVXHV� WKH� 3DQHO� LV� FRQVLGHULQJ� DV� SDUW� RI�
LWV�ZRUN� 

6R�ZH�FDQ�LQFOXGH�\RXU�QDPH��DQG�WKH�QDPH�
RI� WKH� WRZQ� RU� YLOODJH�ZKHUH� \RX� OLYH�� LQ�
WKH� PLQXWHV� RI� DQ\� 3DQHO� PHHWLQJV� WKDW�
\RX�DWWHQG������ 

 

:K\�GR�\RX�QHHG�P\�LQIRUPDWLRQ" 
,Q� RUGHU� WR� SURYLGH� \RX� ZLWK� LQIRUPDWLRQ� DERXW�
WKH�3DQHO�DQG�VHHN�\RXU�YLHZV�DERXW�LWV�ZRUN��ZH�
QHHG�\RXU�QDPH�DQG�HLWKHU�\RXU� HPDLO�RU�SRVWDO�
DGGUHVV�� � :LWKRXW� WKHP�� ZH� ZLOO� QRW� EH� DEOH� WR�
SURYLGH�\RX�ZLWK�WKLV�VHUYLFH�� 
 
:KR� HOVH� ZLOO� ZH� VKDUH� WKLV� LQIRUPDWLRQ�
ZLWK" 
:H� ZLOO� QRW� VKDUH� WKLV� LQIRUPDWLRQ� RXWVLGH� WKH�
/RFDOLVP� WHDP�� � <RXU� GDWD� ZLOO� EH� KHOG� ZLWKLQ�
&RUQZDOO� &RXQFLO¶V� VHFXUH� QHWZRUN� DQG� SUHPLVHV�
DQG� ZLOO� QRW� EH� SURFHVVHG� RXWVLGH� RI� WKH� 8.���
$FFHVV� WR� \RXU� LQIRUPDWLRQ�ZLOO� RQO\� EH�PDGH� WR�
DXWKRULVHG�PHPEHUV�RI�VWDII�ZKR�DUH�UHTXLUHG�WR�
SURFHVV�LW�IRU�WKH�SXUSRVHV�RXWOLQHG�LQ�WKLV�SULYDF\�
QRWLFH� 
 
+RZ�ORQJ�ZLOO�\RX�NHHS�WKLV�LQIRUPDWLRQ�IRU" 
:H�ZLOO�NHHS�\RXU�GHWDLOV�XQWLO�VXFK�WLPH�DV�\RX�
DVN�XV�WR�UHPRYH�\RX�IURP�RXU�FLUFXODWLRQ�OLVW����� 
 
:KDW�DUH�P\�GDWD�ULJKWV" 
<RXU� SHUVRQDO� LQIRUPDWLRQ� EHORQJV� WR� \RX� DQG�
\RX�KDYH�WKH�ULJKW�WR� 

%H�LQIRUPHG�RI�KRZ�ZH�ZLOO�SURFHVV�LW 
5HTXHVW� D� FRS\� RI� ZKDW� ZH� KROG� DERXW� \RX�

DQG�LQ�FRPPRQO\�XVHG�HOHFWURQLF�IRUPDW�LI�
\RX�ZLVK 

+DYH� LW� DPHQGHG� LI� LW¶V� LQFRUUHFW� RU�
LQFRPSOHWH 

+DYH� LW� GHOHWHG� �ZKHUH� ZH� GR� QRW� KDYH� D�
OHJDO�UHTXLUHPHQW�WR�UHWDLQ�LW� 

:LWKGUDZ�\RXU�FRQVHQW�LI�\RX�QR�ORQJHU�ZLVK�
XV�WR�SURFHVV�LW 

5HVWULFW�KRZ�ZH�SURFHVV�LW 
2EMHFW� WR� XV� XVLQJ� LW� IRU� PDUNHWLQJ� RU�

UHVHDUFK�SXUSRVHV 
2EMHFW� WR� XV� XVLQJ� LW� LQ� UHODWLRQ� WR� D� OHJDO�

WDVN� RU� LQ� WKH� H[HUFLVH� RI� DQ� RIILFLDO�
DXWKRULW\ 

 
+RZ�GR�,�H[HUFLVH�WKHVH�ULJKWV" 
,I�\RX�ZRXOG�OLNH�WR�DFFHVV�DQ\�RI�WKH�LQIRUPDWLRQ�
ZH� KROG� DERXW� \RX� RU� KDYH� FRQFHUQV� UHJDUGLQJ�
WKH� ZD\� ZH� KDYH� SURFHVVHG� \RXU� LQIRUPDWLRQ��
SOHDVH�FRQWDFW� 
 
'DWD�3URWHFWLRQ�2IILFHU 
&RUQZDOO�&RXQFLO 
1HZ�&RXQW\�+DOO 
7UXUR� 
75���$< 
7HO�������������� 
(PDLO��GSR#FRUQZDOO�JRY�XN 
 
,�GRQ¶W�DJUHH�ZLWK�VRPHWKLQJ� 
:H�ZRXOG�SUHIHU�DQ\�FRPSODLQWV�WR�EH�PDGH�WR�XV�
LQLWLDOO\�VR�WKDW�ZH�KDYH�WKH�RSSRUWXQLW\�WR�VHH�LI�
ZH� FDQ� SXW� WKLQJV� ULJKW�� � +RZHYHU�� LI� \RX� DUH�
XQKDSS\� ZLWK� WKH� ZD\� ZH� KDYH� SURFHVVHG� \RXU�
LQIRUPDWLRQ� RU� KRZ� ZH� KDYH� UHVSRQGHG� WR� \RXU�
UHTXHVW�WR�H[HUFLVH�DQ\�RI�\RXU�ULJKWV� LQ�UHODWLRQ�
WR�\RXU�GDWD��\RX�FDQ� UDLVH�\RXU�FRQFHUQV�GLUHFW�
ZLWK� WKH� ,QIRUPDWLRQ� &RPPLVVLRQHU¶V� 2IILFH� 7HO�
1R��������������KWWSV���OFR�RUJ�FRQFHUQV� 
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DKdƐ��yd�E��� 
>ĂƚĞƐƚ�ŶĞǁƐ�ĂďŽƵƚ�DKdƐ�-�&ƌŽŵ�ϯϬ�DĂƌĐŚ�ϮϬϮϬ͕�
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